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Includes precise formal definitions and short articles for over 1000
operations management terms and concepts. Completely rewritten

and expanded to 288 pages with many graphs, figures, and photos. The FncYClOPEd]a of
= A new must-have book for professors, students, and managers. Operations Management
= Spans wide range of disciplines and important new terms.

= Includes both the “soft” and “hard” sides of OM. R

= Great for both MBAs and undergraduate students. e i

= Excellent training manual for blackbelts.

> Thousands of cross-references create an integrated map of OM. Arthur V. Hill

= Hundreds of references to other sources.

= Many Excel workbook formulas and tools. PP e

= The Operations Management Whitepapers and Workbooks CD

includes dozens of useful whitepapers and Excel workbooks.
AW Affordable for both professors and students.
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