
Pal MickeyPal Mickey
Your fun, interactive Theme Park insider!

This talking, huggable little toy is full of Disney information 
and isn’t shy about sharing it. Pal Mickey lets you in 

on Park tips (like where to find characters), provides 
fun facts, plays games and more! With Pal Mickey, 
you’ll experience the Park like never before. 

To find out, look for our
Information Centers

indicated by                on this Guidemap
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®
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P L E A S U R E I S L A N D

W E S T S I D E

T I P S  &  I N F O R M A T I O N

Credit Cards Visa® is a proud 
sponsor of the Walt Disney World® Resort. 
Also accepted are traveler’s checks, cash,
JCB, Diners Club®, Discover®, MasterCard®,
and American Express®.

Guest Relations Located at Downtown
Disney® West Side and Downtown Disney
Marketplace. Headquarters for services for
international Guests, ticket upgrades, dining
assistance, separated Guest assistance, Lost
& Found and information on services for
Guests with disabilities.

Kennels Pets are not allowed in the Downtown
Disney area. For your convenience, kennels
are available at the Magic Kingdom® Park,
Epcot®, Disney-MGM Studios, Disney’s Animal
Kingdom® Theme Park, and Disney’s Fort
Wilderness Resort & Campground.

Package Delivery Your packages can be 
delivered to your Walt Disney World Resort
hotel or shipped to your home. Ask about our 
different shipping options.

Special Considerations We work hard to 
offer a comfortable, safe, and enjoyable 
experience for all our Guests. Please assist 
us by showing common courtesy to fellow
Guests. Please be respectful of others. Do 
not use profanity or engage in unsafe, illegal 
or offensive behavior. Please abide by all 
safety warnings and notices. Proper attire,
including shoes and shirts, must be worn at 
all times. The use of rollerblades, skates,
skateboards, bicycles, 2-wheel scooters 
or Segways™ is prohibited.

Travel Tips Should your vehicle become
disabled during your visit, complimentary 
towing is provided by AAA.

GETTING 
AROUND

DOWNTOWN 
DISNEY

It’s easy. Just look for 
these symbols on the map.

Printed on recycled paper.
©Disney C7171293 0107  

Environmentality 
Please look for 
the recycling 
containers 
throughout
Downtown 
Disney, and 
join us in our 
commitment to 
the environment.

EVERY LITTLE BIT MAKES A BIG DIFFERENCE

1-407-W-DISNEY
d i s n e y w o r l d . c o m

Walt Disney World ® Resort Guests
can hop on one of our buses for 
a trip from the Downtown Disney
area back to their hotel.

Taxis can get you to and from 
the Downtown Disney area.

Catch it at the Marketplace Dock
for transportation to and from
Disney’s Port Orleans Resort,
Disney’s Old Key West Resort 
and Disney’s Saratoga Springs
Resort & Spa. 

ON FOOT The best way to see
what’s going down all around 
the Downtown Disney area is 
to just stroll along the scenic 
walkway that borders it.

BUS 

TAXI

WATER TAXI

Mapas en español están disponibles en Guest Relations.
Des plans en français sont disponibles à Guest Relations.
Mapas em português estão disponíveis em Guest Relations.
Parkpläne auf Deutsch sind beim Guest Relations erhältlich.

Can amazing be a souvenir? Actually, yes. While it won’t fit in
your suitcase, pack La Nouba somewhere between your
memory and your imagination and you’ll possess a memento
unlike any other. A keepsake of vibrant live music, physical
daring, and awesome acrobatics — ready and waiting at the
Downtown Disney West Side.

For tickets, stop by the Cirque du Soleil box office or call
407.939.1298SPECIAL EDITION NOW AVAILABLE AT: 

e Once Upon a Toy 
e Mickey’s Groove
e World of Disney ® Store

beauty.

booty.

the only store as
as their
imagination.big

Enter the W orld of Disney¤ store at Downtown Disney¤

Marketplace and enter an imagination destination that combines
incredible interactive experiences with a vast collection of Disney
merchandise. Explore two entirely new rooms bursting with 
precious princess pieces and pirate treasures where kids 
customize their own magical creations.

Then check into Bibbidi Bobbidi Boutique for the ultimate
princess makeover. Royal treatments can include hair, make-up,
nails, princess gown, and a gorgeous photo to capture the magi-
cal moment. Drop on by as a walk-in, or make an appointment by
calling 407-W D W-STYLE (939-7895).

THIS IS IT. The epicenter of excitement. The be-all, end-all of
big-city fun. Blocks and blocks of shops you‘ve dreamed
about. Restaurants you‘ve read about. Clubs and theaters that
cut your curiosity loose. Downtown Disney ® area. You can‘t
have a better time with so little time in town.
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Wolfgang Puck® Cafe L D $$ Four 
dining options: The Express, B's Lounge & Sushi
Bar, The Cafe and The Dining Room.

AMC® Pleasure Island
24 movie theaters with comfy 
stadium seating.

S H O P P I N G

Planet Hollywood®

L D $$ Celebrity-style dining
amid three levels of Hollywood
memorabilia.

Bongos Cuban Cafe™  

L D $$ The flavors
of Cuba as created by Emilio
and Gloria Estefan.

Wetzel’s® Pretzels S $ Hand-
rolled pretzels in seven varieties, hot
dogs, lemonade and Häagen-Dazs®

ice cream.

D I N I N G  &  E N T E R T A I N M E N T

Cirque du Soleil®

La Nouba™ 

Mesmerizing, live theatrical
experience with daring acts

of physical artistry and imagination. Stop by the
box office or call (407) 939-1298 for tickets.

House of Blues® L D $$
Southern-inspired cuisine. Live
Blues Thursday–Sunday at 11:00pm.
Top artists from Rock ‘n’ Roll to
R&B next door in our Music Hall.

For information, call (407) WDW-2NITE.

DisneyQuest® Indoor
Interactive Theme Park
Five floors of interactive

rides and games. If you have a Magic Your Way
Ticket with Water Park Fun & More Option, you
can choose admission as an option.  

V I L L A G E  L A K E

PA R K I N G
O-P-Q

PA R K I N G
L-M-N

PA R K I N G
K

PA R K I N G
J

PA R K I N G
I

1

2

3

4

5

7
6

8

10 11 12

7

9

13

14 15

16 17

18

19

21

20 23

22

24
25

26

27

28
29

30

31
32

34
33

35

36
38

39

42

41

40

37

LEGEND
Guest Amenities

Restrooms

Lost & Found

Guest Relations

ATMs
Presented by CHASE

Pay phones with TTY

Disney Vacation Club
Information Center

Disney Rewards® Visa®
Card Application Center 

Pin Trading location

Stroller and
Wheelchair rentals

Bus Station

Taxi Station

Water Taxi Station

Parking Lot Location

Dining

Table-service
Reservations strongly
suggested.  Call 
407-WDW-DINE (939-3463)

Well-balanced and 
vegetarian options

PRICING PER PERSON:

$ = $14 and under

$$ = $15 – 29

$$$ = $30 and over

Breakfast              Lunch

Dinner                   Snack

R

B L

D S

DisneyQuest® Emporium
A cool collection of Disney merchandise

Virgin™ Megastore A music, movie
and multi-media extravaganza.
Whatever you’re looking for, you can
find it here.
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Pop Gallery Enjoy a glass of champagne at 
this colorful art and gift store

Magic Masters®

Spellbinding gifts and magic demonstrations

Sosa Family Cigars Premium smoke shop

Hoypoloi
Contemporary three-dimensional art shop

Sunglass Icon
Sunglass fashion from around the world

Disney’s Candy Cauldron
Scrumptious sweets in a show kitchen

Magnetron Collector-quality magnet shop

Planet Hollywood on Location
Everything that says you’ve been there

Starabilias Nostalgic celebrity memorabilia

Mickey’s Groove Disney Character
merchandise
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Portobello Yacht Club
L D $$$ Delicious

regional Italian cuisine.
Pleasure Island club
admission not required.

24

Fulton’s Crab House
L D $$$ Fresh fish and seafood
favorites flown in daily.

25

McDonald’s® B L D S $
Serving up all the goodness of
the Golden Arches!

®

26

Rainforest Cafe®

L D $$ Casual dining in an
amazing tropical rainforest
setting.

40

Ghirardelli® Ice Cream
and Chocolate Shop
S $ Nothing but 

chocolatey goodness and incredible ice cream!

30

Cap’n Jack’s Restaurant
L D $$ Casual waterfront restau-
rant featuring crabcakes, lobster,
pasta, and more.

41

Wolfgang Puck® Express B L D $ Quick-
service California cuisine.

36

Once Upon a Toy Classic
games and toys, including
Walt Disney World Resort

attraction toys and Hasbro® games with a 
Disney twist

34

Disney’s Pin
Traders It’s the

biggest pin-trading location with the largest
assortment of pins anywhere around the 
Walt Disney World ® Resort!

33

Team Mickey Athletic Club
Tons of sports stuff, including
golf, ESPN® and character
sports merchandise

31

Basin Unique bath and facial products29

Arribas Brothers Crystal, collectibles,
engravings and artist’s demonstrations

30

Summer Sands Fun-in-the-sun swimwear and
casual clothing

32

World of Disney®

The ultimate interactive Disney
shopping experience! Play like
royalty in the Princess Room,

and find pirate treasure and more in the
Adventure Room. 

28

NEW! Bibbidi Bobbidi
Boutique Where little girls feel like
Disney Princesses! Hair styling,
make-up, nail polish, or a princess

package are available. Reservations strongly 
suggested, but walk-ins may be accepted. Call
407-WDW-STYLE (939-7895).

28

LEGO Imagination Center® Every
LEGO® toy imaginable is here!

27

BET SoundStage™ Club
Hot Hip-Hop and R&B.

Adventurers Club
Explore rooms of zany
explorers recalling outra-
geous adventures. 

Comedy Warehouse
Improv comedy may cause
sides to split.

8TRAX Dance to the beat
of '70s and '80s music.

Mannequins Dance
Palace Contemporary club
featuring a revolving dance
floor and state-of-the-art 
light and sound systems.
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Rock ’n’ Roll Beach
Club Jam to rock 
hits with live bands 
and DJs.

Motion Move to Top-40 music
while DJs spin the night away.

RAGLAN ROAD™ Irish Pub and Restaurant
L D $$ Irish-owned and operated pub

serving authentic Irish food, beer and live music.
Pleasure Island club admission not required.

ORLANDO HARLEY-
DAVIDSON® Genuine T-shirts,
gifts and collectibles. See 
custom Harleys on display.

20

S H O P P I N G

D I N I N G

E N T E R T A I N M E N T

Separate admission to Pleasure Island Clubs If you already have a Magic Your Way
Ticket with the Water Park Fun & More Option, club admission is included as an option! Age restrictions apply to
some clubs. Please inquire upon entering Pleasure Island. Valid photo ID required. All clubs are non-smoking. To
book private events, call 407-828-3200. NOTE: Separate admission may be required for special events and concerts.

S H O P P I N G  &  E N T E R T A I N M E N T

Mickey’s Pantry An assortment of Disney 
home and kitchen products

The Art of Disney Disney fine art gallery

Disney’s Wonderful World of Memories
Capture the memories of a lifetime with photo
albums, stationery and scrapbooking

Disney’s Days of Christmas Year-round 
holiday shopping experience

Goofy’s Candy Co. Fun show kitchen, 
interactive dipping station and more!

Pooh Corner Where in the world is a Winnie 
the Pooh fan to wander? Right in here!

Disney Tails Assortment of Disney-themed
souvenirs and gifts for your pet

Mickey’s Mart Disney Character 
merchandise priced at $10 and under 

Marina & Boat Rental

D I N I N G

W E S T  S I D EHours of specific locations vary. See TIMES GUIDE. Entertainment and other guest offerings are subject to change without notice. PLEASURE ISLANDHours of specific locations vary. See TIMES GUIDE. Entertainment and other guest offerings are subject to change without notice. M A R K E T P L A C EHours of specific locations vary. See TIMES GUIDE. Entertainment and other guest offerings are subject to change without notice.
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EARL OF SANDWICH®

Restaurant B L D $ Gourmet
sandwiches, salads, desserts and
beverages.

35

Sosa Family Cigars Premium smoke shop
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Restaurant♦/Bar• Shopping
Cap'n Jack's Restaurant♦• Arribas Brothers
Earl Of Sandwich ♦ Basin
Ghirardelli Ice Cream and Chocolate Shop♦ Disney's Days of Christmas
McDonald's ♦ Disney's Pin Traders
Rainforest Café ♦• Disney's Wonderful World of Memories
T-REX Restaurant ♦• Goofy's Candy Co.
Wolfgang Puck® Express♦ LEGO Imagination Center®
Fuego Cigars by Sosa • Mickey's Mart
Fulton's Crab House ♦• Mickey's Pantry
Pleasure Island Region Outdoor Bars (3)• Once Upon a Toy
Portobello Yacht Club ♦• Pooh Corner
RAGLAN ROAD™ Irish Pub and Restaurant ♦• Summer Sands
Bongos Cuban Café™ ♦• Team Mickey Athletic Club
DisneyQuest ♦ The Art of Disney
House of Blues® ♦• World Of Disney®
Planet Hollywood® ♦• Curl™ by Sammy Duval
Wetzel's® Pretzels ♦ Orlando Harley-Davidson®
Wolfgang Puck® Café ♦ Disney's Candy Cauldron

Hoypoloi
Entertainment/Activities Magic Masters®
Cirque du Soleil® - La Nouba Magnetron
House of Blues® - Concert Hall Mickey's Groove
DisneyQuest® Indoor Interactive Theme Park Planet Hollywood on Location
AMC Pleasure Island 24 Movie Theater Pop Gallery
Marina & Boat Rental Sosa Family Cigars
Marketplace Carousel Starabilias
Marketplace Train Sunglass Icon
Downtown Disney Waterfront Stage Virgin™ Megastore

 Downtown Disney Marketplace
 Downtown Disney Pleasure Island
 Downtown Disney West Side
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