WELCOME TO THE GREAT
CITY OF ORLANDDO!

On behalf of the residents of Orlando, it's my pleasure to welcome you to our Central Florida
community. We are honored to host the 2009 Production and Operations Management Society
Conference and hope your stay is a memorable one.

Orlando is a City on the rise.

In addition to our world-class attractions, | invite you to experience all of the things that make
Orlando one of the fastest growing, most business-friendly and quality of life-centered cities in
the world.

Underneath a skyline that has doubled in just the last five years, Orlando offers fine dining,
exciting night life, fabulous shopping, year-round outdoor activities, professional sports, arts and
culture, abundant parks, nature trails and the chance to see some of Florida’s unique wildlife up
close.

Our vibrant and diverse culture is evidenced by the many distinctive neighborhoods that dot our
city. | invite you to walk our red brick, tree lined streets, visit our revitalized downtown or see
our medical or digital entertainment “clusters” and find out for yourself why Orlando is quickly
becoming one of the next great American Cities of the new century.

| hope you enjoy your time here... and | hope you visit Orlando again soon

Sincerely,

(Gudfy L

Buddy Dyer
Mayor
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