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Abstract: Businesses are under significant pressure as the Global economies pass through this period of 
turbulence and recession.  Not since the Great Depression has there been so much widespread uncertainty and 
concern in the market place.  In this environment, there are great demands on business leaders to find profits and 
maintain healthy margins. Yet at the same time there is an ever-growing awareness that we must have sustainable 
and environmentally sensitive business practices to ensure that we don’t do irreversible damage to the world we 
live in.  While consumers are making ever more vocal demands that their services and goods are delivered in a 
sustainable and eco friendly manner, they are also saying that they are not necessarily willing to pay more for 
these. How do businesses balance these two seemingly opposing demands and thrive in this period of uncertainty?  
This presentation reviews the key characteristics of a sustainable supply chain and at the same time make the case 
that sustainability can be both a profitable business strategy and a competitive advantage. 
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