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Delivered entirely online, Core Curriculum
Readings in Operations Management cover
the fundamental concepts and frameworks
that business students must learn. Authored
primarily by faculty at Harvard Business
School, each online Reading is about 20-30
pages and comes with a Teaching Note,
review questions, and exhibit slides. Many
also include Interactive lllustrations.
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THE 10 OPERATIONS MANAGEMENT
READINGS LISTED IN 1 POTENTIAL
TEACHING SEQUENCE ARE:

Operations Strategy
Marco lansiti, Alan Serels « #8000

Process Analysis

Roy D. Shapiro « #8007
Designing, Managing, and
Improving Operations
Roy D. Shapiro « #8012

Managing Inventory
Janice H. Hammond « #8016

Managing Quality
Roger E. Bohn « #8025

Managing Quality with

Process Control
Roy D. Shapiro « #8020

Managing Queues
Elliott N. Weiss » #8047

Strategic Sourcing
Margaret Pierson, Willy Shih « #8037

Supply Chain Management
Vishal Gaur « #8031

Forecasting
Steven C. Wheelwright, Ann B. Winslow
#8042

» Instructors can adopt individual Readings or
the entire set, depending on their course goals.

LEARN MORE:
hbsp.harvard.edu/corecurriculum

Register as a Premium Educator, a free service for faculty at degree-granting
institutions, and get access to course-planning tools, Teaching Notes, Free Trials
for Online Courses and simulations, and special student pricing.

Visit hbsp.harvard.edu.
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